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Dear Silver Team,

I really don’t know where to begin – how to thank each one 

of you for all you’ve done for my mother, Elaine P. Thorne and 

me.  You gave me the quality time I wanted and needed with her 

during the last months of her life. 

Not only did you take care of her physical needs, but also 

provided psychological support for me, teaching and guiding 

me on how to better care for her and enabling me to become 

more confident in my abilities as a caregiver.

In those difficult and challenging days there was always a 

sympathetic ear, and when her health was deteriorating more 

and more, a shoulder to cry on.

It takes a special person to do your jobs, and those of us 

who have been lucky enough to have had a hospice team will 

always be indebted.

All of you were an integral part of our lives and I will never 

forget you – our Silver Team.

Love,

Linda D. Shannon

A t least once a week, our 
staff takes time to read the 
heartfelt letters received 

from our hospice families. As we 
read each “thank you,” it renews our 
connection to the mission.  If your 
family or friends have experienced 
hospice care, then you understand 
what a difference it makes to have 

the physical, emotional and spiritual 
support that is so urgently needed.  
Since it’s you—our volunteers and 
donors—who help to make this 
care possible, we want you to know 
how much your support means to  
the families who have recently 
received it. c
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Our Vision
To create a world where everyone 
receives great service at the end of 
life and no one is afraid.

Our Mission
To provide a great healthcare 
experience to patients and 
families by:

•  Caring for everyone who needs 
 and wants our services

•   Establishing trust 

•   Focusing on compliance,   
 education, accountability 
 and ethics

•   Operating in a fiscally responsible  
 manner which allows us to be   
 competitive and innovative

•   Being a great place to work that   
 fosters a passion for teamwork,   
 flexibility, competition and service  
 excellence 

Our Values
•   Put patients and families first
•   Do right by patients, family, staff 

 and healthcare partners
•   Respect each other 
•   Do your best every day

2  Hospice of Palm Beach County

“Happy New Year.” It’s a simple, caring, almost casual wish we share at this time 
of year.  For the patients and families in our care, happiness and new beginnings 
may seem unattainable.  Yet, even in the face of devastating loss, they demonstrate 
life-affirming strength, resilience and indomitable spirit.

  Many take the time to write us to share what their hospice experience has 
meant and how we (collectively) have been able to help.

Both of us find their letters deeply gratifying. In this issue of News to Friends, 
we want to share a few of them with you. We want you to hear directly from our 
families, in their own words, how much your support means to them.  

     We can’t imagine more meaningful and satisfying work than guiding and 
caring for them, helping them to live each day as fully as possible and get back on 
their feet again.

On their behalf, we say thank you and Happy New Year. c

David C. Fielding
President and CEO 

John Marino
Chairman

Leadership Message

Dear Chaplain Miller,

Thank you so very much for all the help you and the other 

members of the HPBC Red Team provided during the last days of 

our mother Mildred Ussery’s life. It was so valuable to have the 

quiet, caring support of professionals who were there to guide us 

during this profoundly significant time. You all did so much to 

help Millie pass in peace, surrounded by love.

When visiting friends recently, I was talking with a young man 

whose mother has Lou Gehrig’s disease. I found myself telling 

him how helpful hospice is in dealing with the most difficult 

situations.  It is so comforting to have the help and the wisdom of 

an experienced hospice team to provide guidance and to manage 

the details of something we have never had to deal with before. 

This relieved our family of many worries and allowed us to focus 

on our mother’s needs. 

The palliative care you provided kept her out of pain and the 

music therapy brought some joy to her final days. The spiritual 

support and prayers you provided gave us all strength and 

comfort. 

Thank you again for all of your help. 

John Ussery, 
on behalf of the 
Ussery and Torchetti family

support and prayers you provided gave us all strength and support and prayers you provided gave us all strength and 

Thank you again for all of your help. Thank you again for all of your help. 
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From day to night … night to day … What beautiful harmony each and every one of you display.

You’re all such “SPECIAL SOULS,” making an otherwise difficult and sad time, transitional time, into a kind and memorable time.
May each of you receive the blessings you give … may they come back ten-fold …

 We were always told that

 “the people” at HOSPICE are angels …

  Yes, now we know why

Thank you, from the bottom of our hearts and the depths of our souls for the compassionate way you’ve cared.

Diana and Benny Guastella and family
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When George Trainor 
told his daughters that 
he became a hospice 

volunteer, they were sure he was 
kidding.  “When I was in business, 
my whole life was about moving up 

the corporate ladder and building 
companies.  This was a total departure 

for me.  It has literally been life-changing—like night and 
day.  The only thing I regret is that I didn’t do it sooner,” 
George shared.

 “It’s been a very good experience for me and I think I’ve 
helped a lot of caregivers,” he said modestly. In fact, over 
the past 10 years, George has helped more than 125 
families, made more than 500 visits, and devoted more 
than 1,000 hours of his time!  “I go to people’s homes.  
Sometimes, I take them out for a ride or to a doctor’s 
appointment.  The biggest problem for caregivers is they 

can’t get out.  It is so important for their emotional well-
being to get a break: to run an errand, get their hair done, 
or have lunch with friends,” George explained. 

When he was asked what he gets back from his service, 
George reflected, “You become part of the family.  People 
are so welcoming and so gracious, it’s overwhelming.  You 
simply can’t believe the love they give you!  When I walk 
away from a visit, I feel like I’m walking 3 or 4 feet above 
the ground.”

  George wishes that more men would get involved. 
“Take a chance! Check it out!  When we reach out to 
people who need us, it puts fulfillment into our lives. In 
this complex world, we all need something to feel good 
about.”

There are so many ways to make a difference … visit 
with patients, help in our offices or Resale Shops, or use your 
professional skills.  Call (561) 227-5138 or visit hpbc.com 
to learn more. c

George Trainor, Hospice Volunteer since 2003 

When Your Support Means Everything 

May each of you receive the blessings you give … may they
May each of you receive the blessings you give … may they
May each of you receive the blessings you give … may they
May each of you receive the blessings you give … may they
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To the Wonderful Staff of HPBC, 

It has been a little over a year since my father, Bert Blumencranz died. Settling his legal 

and physical affairs and taking the time to grieve have kept me busy.  Now, I am catching 

up on all the "to-do's" that have accumulated during years of caregiving.

My dad joined the Orchid Team at HPBC two months after my mother died. Two 

difficult hospitalizations had convinced him he wanted to go on a palliative path. 

From the first meeting, everyone we encountered from hospice was wonderful:  

competent, compassionate and kind.  This made the end of his life a very meaningful 

time for him, for my sister Bonnie and me. 

A time that could have been filled with physical and emotional pain was instead 

gentle and pleasant; open to discussing anything, listening and full of love. There 

was plenty of time to share meals and tell stories and many hours of the warmth 

of just quietly being together. 

Through it all, our social worker Lori was there to guide us and coordinate the 

team's efforts and all of Dad's needs.  She was stellar: always asking the right questions, 

offering the necessary information and being a great listener. 

During the course of his care, Dad’s nurses were excellent. The doctors were more 

thorough, patient and holistic in style than we had ever experienced.  And, there 

were so many other wonderful professionals available to us, who were such decent, 

positive and genuine human beings. Thanks to Alyssa, his beautiful music therapist, 

I learned that a 95-year-old man could still blush.  Dad also received great comfort 

from Lisa the chaplain, several caring rabbis, Sherry the massage therapist who had 

a great sense of humor, and even someone who gave Dad shaves, hot towels and all!

My dad was my hero and the best human being I have ever met.  He worked so 

hard all his life to lovingly provide and care for his family. In his final chapter, he 

basked in the love and care that was lavished upon him and he so richly deserved.  

It was very affirming for him to have the time to speak with everyone he cared 

about so we could all express what was in our hearts.  As we coordinated our 

care and visits, my sister and I grew closer. Going through this journey, guided 

superbly by HPBC, we were each strengthened and grew better prepared for 

what would inevitably face us in the future.

For years, I would sometimes lie awake at night wondering how I would ever get 

through losing my parents.  I still miss them terribly, but now when I think of them in 

those quiet night hours, I am amazed at how smoothly we transitioned through this time 

and how it has left my sister and me with many warm memories.  For that, we have all of 

you to thank.
With so much gratitude and best wishes,

Harriet Blumencranz (& Bonnie Madow)

Join us for one of the spiciest events of the season!

 more

 meaningful meaningful

 the the
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 meaningful meaningful

 questions, questions,
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COUNTRY CLUB CHEF

COUNTRY CLUB CHEF

SHOWDOWN

SHOWDOWN

COUNTRY CLUB CHEF

SHOWDOWN

COUNTRY CLUB CHEF

SHOWDOWN

THE SERIES

Presented By:

NORTH COUNTY EDITIONSOUTH COUNTY EDITION

Join us for one of the spiciest events of the season!
South County Edition

February 11, 2014
Hosted by
Zach Bell 

Addison Reserve Country Club

The Competitors
Glen Matusik 

Delaire Country Club

Bart Messing 
Woodfield Country Club

Steve Nardiello 
Gleneagles Country Club

Michael Schenk 
The Polo Club of Boca Raton 

North County Edition
March 20, 2014

Hosted by
Tod Feit 

The Club at Admirals Cove

The Competitors
Michael Crain 

The Country Club at Mirasol

David Ray 
The Loxahatchee Club

Jason Soule  
Frenchman’s Reserve Country Club

Mark Woodruff 
Old Marsh Golf Club

Chef’s Tastings / Cocktails / Hors d’oeuvres
Silent Auction / Expert Judges / Live Jazz

Each Chef will create an original entrée using the same ingredient. Expert Judges will determine the winner!

$200 per person 
For more information contact Mary Coleman at (561) 265-6042 or visit our website. For the South County Edition, 

visit hpbcf.org/chef–south. For the North County edition, visit hpbcf.org/chef–north.

NORTH COUNTY EDITIONSOUTH COUNTY EDITION

SPONSORED BY
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CENTRAL RESALE SHOP 
Palm Beach Commons �1324 N. Military Trail   
West Palm Beach, FL   
(561) 681-6511

NORTH RESALE SHOP
Plaza La Mer �863 Donald Ross Rd. 
Juno Beach, FL
(561) 624-5495

STORE HOURS: 
Monday - Saturday 10:00 a.m. - 5:00 p.m.

hpbcf.org/resale

Designer fashions for you and your home … 
at a fraction of retail.Resale at its finest! 

DONATE  ]  SHOP  ]  VOLUNTEER

Donor Profile - Sharon O’Neil

Sharon O’Neil is a 
longtime supporter of 
Hospice of Palm Beach 

County. First inspired by the 
work she did as a nurse, then 
personal experience, her 
commitment to the mission is 

like none other.

“I became a hospice nurse 
because I felt I could make a 

difference,” Sharon remembers. While she was very 
accomplished as a stockbroker and real estate broker, 
ultimately it was nursing that captured her heart. She 
joined the Hospice of Palm Beach County family in 1997. 
“Today, I can’t thank Hospice enough.”

Sharon performed many key roles, beginning as a nurse 
and becoming the Director of Education. “The patients 
I worked with gave me so much more than I could give 
them,” Sharon recalls. “It was the best work I’ve ever done.” 

When it was time for someone to care for her mother, 

Sharon immediately called HPBC.  “The staff gives totally 
of themselves,” Sharon said. “They took care of my mother 
beautifully.”

Now, Sharon is a champion of the Foundation. Since 
joining the Board of Directors just one year ago, Sharon 
helped to create the inaugural event Celebrity Masque 
Art—a unique and exciting evening. She also was a Co- 
Chairwoman for Hospice Evening, an event that has been 
held for more than 30 years. “Sometimes I miss working 
with patients, but now I’m enjoying the ‘other side’ of 
supporting by helping families who can’t afford care.”

Sharon was a certified hospice nurse for 15 years and 
was on the National Board of Hospice Nurses. She holds 
a dual master’s degree in psychology and holistic studies. 
“The experiences I’ve had with Hospice have touched my 
life and enriched my soul.”

To learn about the many ways you can support Hospice 
of Palm Beach County, please call our Foundation at 
(561) 494-6882 or visit hpbcf.org. c
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Many thanks to our Corporate Partners

Corporate Partner Profile - Bouchard Insurance 

Todd McWhirter has a 
unique perspective on 
hospice care. He has 

never checked a patient’s 
vitals or counseled a family 
member, but he knows every 
aspect of the commercial 

insurance needed to provide 
that care. He’s one of the   

 partners at Bouchard 
Insurance, also known as the 
“hospice experts” in Florida. 
“From our first hospice client 
12 years ago until now, we’ve 

found it fascinating,” Todd reflected. “The complexity of 
the care is amazing.”

Bouchard Insurance was founded in 1948 and is the 
largest privately held insurance broker in Florida. Among 

their many specialties, 
Bouchard manages more 
hospice insurance plans than any 
other insurance broker in the state. 

“Over time, seeing hospice care in action 
is what motivated us to become a part of the 
mission, and Hospice of Palm Beach County has 
one of the best management approaches I’ve seen 
in the hospice field,” explained Todd. “When you are 
witness to a mission that’s changing lives, you just want to 
be part of it. Simply put, that’s what stirred us to become 
a Corporate Partner.”

To learn more about the Foundation’s Corporate 
Partnership Program and other corporate giving programs 
that support Hospice of Palm Beach County, please 
contact  Carrie Browne at (561) 494-6882. c

Founding Corporate Sponsor
www.leisuretimecoins.com
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Designer fashions for you and your home … 
at a fraction of retail.

DONATE  ]  SHOP  ]  VOLUNTEER Planned Giving - Life-long income with tax savings 

A re you agonizing over reduced interest rates on 
CDs and income yields on other investments?  If 
so, why not choose a charitable gift annuity (CGA) 

with Hospice of Palm Beach County Foundation?

Many individuals are looking for ways to move some 
funds out of the volatile stock market or from their low-
yielding CDs into a source of income that lets them sleep 
at night.  Add to that goal a desire to support the mission 
of Hospice of Palm Beach County Foundation, and the best 
option may be a charitable gift annuity.  By establishing 
a CGA with Hospice of Palm Beach County Foundation 
(HPBCF), you can help to provide quality end-of-life care to 
all those who need it and still enjoy a fixed payment of life-
long income for you, or you and another individual.

In exchange for a gift of cash or marketable securities, 
HPBCF pays you a fixed amount of money each year, for 
your life (or your life and that of another person), that is 

partially tax-free.  The amount 
you receive is not dependent on 
interest rates or the stock market, 
which can be quite a comfort given 
the current economy.  The amount paid is based on your 
age only. You might think of the HPBCF charitable gift 
annuity as a type of longevity insurance because you can 
never outlive the payments you will receive.  Added to this 
is the immediate charitable tax deduction combined with 
the tax-free income.

We would be pleased to provide you or your financial/
legal advisor a no-obligation, personalized illustration 
showing the payments to which you would be entitled, as 
well as the specific tax benefits.  Please contact Tish Carlo, 
Director of Gift Planning, at (561) 494-6880 or email 
tcarlo@hpcf.org today. c
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Charles W. Gerstenberg Hospice Center
5300 East Avenue
West Palm Beach, FL 33407-2387
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Hospice of Palm 
Beach County
Board of directors

John Marino, Chairman

Randy Levitt, Vice Chairman

John Herring, Treasurer

Susan Daub, Secretary

John Howard

Barbara Bolton Litten

Thomas Tracy

Mrs. Philip Hulitar, Life Member

Mrs. Helen C. Ross, Life Member

Matt Lauer, Ambassador-at-Large

Hospice of Palm Beach 
County Foundation
Board of directors

Richard P. Callahan, Chairman
Bishop W. Oshea Granger, Chair-Elect 
Thomas C. Quick, Secretary 
William E. “Bill” Quinn, II, Treasurer 
James R. Borynack 
Thomas G. Burns, CPA
F. Malcolm Cunningham, Jr., Esq.
Tylor Field, III
William E. Flaherty
Robert M. Friedman, CLU
Pamela S. Goodman
Stuart B. Klein, Esq.
Sharon O'Neil
George E. "Peter" Summers
Beth Walton

Foundation Website: hpbcf.org

News to Friends
Editor: Laurel Drazen 

Contributor: Franzannie Guiteau

Graphic Design: Evelyn Conte, Josh Miller

Photography: Bob Golden

News to Friends is published  
three times per year by Hospice  
of Palm Beach County, Inc.

Website: hpbc.com 
Email: hpbc@hpbc.com

Referrals & Admissions: (561) 227-5140 

General Information: (888) 848-5200
Comments and suggestions are welcome. Please 
call Laurel Drazen at (561) 227-5276. Established in 
1978, Hospice of Palm Beach County, Inc. is certified 
by Medicare and Medicaid and is a member of the 
Florida Hospices and Palliative Care, the National 
Hospice and Palliative Care Organizations and the 
National Hospice Workgroup.

Licensed since 1981.
Accredited by The Joint Commission and by  
the Palm Beach County Board of Rabbis, Inc.

A COPY OF THE OFFICIAL REGISTRATION  
(#CH2376) AND FINANCIAL INFORMATION  
MAY BE OBTAINED FROM THE DIVISION OF 
CONSUMER SERVICES BY CALLING TOLL-FREE  
1.800.435.7352 WITHIN THE STATE. REGISTRATION 
DOES NOT IMPLY ENDORSEMENT, APPROVAL  
OR RECOMMENDATION BY THE STATE.

January through March
Nifty Thrifter Trolley
It’s a “thrifter’s” paradise.  If you love the hunt for thrift store treasures and vintage clothing, enjoy a 
private trolley tour of the best shops in northern Palm Beach County.  Your day begins with breakfast 
at the Jupiter Medical Center thrift store and ends with lunch at the Hospice of Palm Beach County 
Resale Shop. $30 per person.
For more information, please contact Cathy Olsen at (561) 281-5816 or visit hpbcf.org
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Saturday, March 29, 2014
2013 Atlantis Pro-Am Golf Classic
Atlantis Country Club, Atlantis  �  11:30 a.m. - Registration  �  12:00 p.m. -  Lunch   
12:45 p.m. -  Copter Drop  �  1:00 p.m. - Shotgun Start  �  Awards cocktail reception to follow 
Amateurs and pros will enjoy this challenging tournament that benefits the Jay Robert Lauer Hospice 
and Palliative Care Unit at JFK Medical Center. Your day includes lunch, a copter drop, golf and an 
awards cocktail reception. The cost is $250 per person or $75 to attend the awards ceremony only. 
For more information, please contact Lauryn Barry at (561) 494-6884 or visit hpbcf.org.

Monday, February 10, 2014
Fountains Country Club Golf Tournament
The Fountains Country Club in Lake Worth � 12:00 p.m.  Scramble  
5:00 p.m.  Cocktails and Dinner
The Fountains Country Club in Lake Worth invites you to its 31st annual golf tournament and dinner 
benefiting the patient-care programs of Hospice of Palm Beach County. The cost is $175 per person for 
golf, a cocktail reception and dinner. Non-golfers can enjoy cocktails and dinner for only $125. 
For more information, please contact Sonny Bilkis at (561) 439-3372 or visit hpbcf.org. 
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Sunday, February 23, 2014
Mimosas & Mallets – brunch & polo
International Polo Club Palm Beach in Wellington � 12:30 – 5:30 p.m. 
Polo fans and enthusiasts...your day of polo begins with a sumptuous, gourmet brunch with an open 
bar and silent auction. Immediately afterwards, take your reserved seats on the lawn for a world-
class polo match. Cheer on the finest players in high-goal polo as they compete for a championship 
cup. And, take part in the half-time champagne divot stomp, just like the scene in the movie Pretty 
Woman. The cost is $125 per person. 
For more information, please contact Lauryn Barry at (561) 494-6884 or visit hpbcf.org.

148480-HPBCr1.indd  8 12/16/13  5:03 PM




